
Date:      /      /

Name or company: Order number: (Starts with a W or NNSO) Post code:

Part Number Product Description Reason for return Exchange or refund?
If Exchange, Give Part 

Number & Description

OFFICE USE 

ONLY

Return to stock 

or Scrap

NIPPY  NORMANS  CUSTOMER  RETURNS

Goods that are NOT faulty can only be accepted back if they are in as new condition and with all

instructions, original box/bag AND ALL BOLTS, WASHERS etc included.

Please check all parts are present against the instructions before returning. 

If goods are not in perfect condition then a refund or exchange cannot be made.

Please note time limit for returning items NO LONGER REQUIRED - 14 days

Please complete in black ink

ALLOW 10 DAYS FROM RETURN FOR A REFUND TO ARRIVE

OFFICE USE ONLY - Refund/exchange reference:

NNSO:

NNSR:

Refund due: £


